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Communication Options for Families 
 

Options Available if You Have Questions or Disagree with a Decision of the School 
 

Families and schools have a “built-in” partnership with the child as the focus. 
This partnership will grow when parents and school staff work together. 

Disagreements may happen, but working together improves your child’s education. 

What can you do if questions or concerns arise? 

◊ If concerns arise, families are encouraged to first talk directly with the people involved as soon as possible 
(see local contacts – ex: your child’s teachers, principal, other school administrators) 

◊ First, call to schedule an informal meeting to discuss the situation 
◊ Then, prepare for the meeting by making a list of concerns and some possible solutions 

What can you do in the meeting? 

◊ Identify student strengths and acknowledge what is working 
◊ Identify concerns of families and educators 
◊ Use active listening in order to understand the other person’s perspective 
◊ Ask questions or restate ideas so the team has a clear understanding 
◊ Work together to suggest some possible options to resolve the concerns 
◊ Analyze all of the options to see if you can find areas of agreement 
◊ Discuss what should happen next 

What if concerns are not fully resolved in the meeting? 

◊ Request a break or ask the IEP team to meet again and consider including additional team members. 
◊ Call others for suggestions on possible future action (see Communication Options for Families chart). 

 
Problem solving at the school level gives families and school 

districts more collaborative options on outcomes for children. 
 

Next Steps: What can be done if these attempts at solving problems don’t work? 
◊ Facilitated IEP: An option for early conflict resolution Wisconsin has chosen to make available to families and 

schools. A neutral, trained professional helps the IEP team with the IEP process. 
 http://www.wsems.us/iep-facilitation 
◊ Mediation: An option for early conflict resolution available at no cost to families and schools.  A mediator helps 

families and schools work toward resolution on special education conflicts/issues.   
 http://www.wsems.us/mediation  
◊ IDEA State Complaints: Anyone who believes a school district violated state or federal special education law has the 

right to file a complaint with DPI. More information at:  http://dpi.wi.gov/sped/dispute-resolution/complain  
◊ Due Process Hearings: Parents, adult students, and schools districts have the right to request due process 

hearings for special education disputes. More information at:  
 http://dpi.wi.gov/sped/dispute-resolution/due-process   

 
Access to WSPEI Family Engagement Coordinators and the  

WI Mediation System are provided at no cost to parents. 
 

CESA – Cooperative Educational Service Agency IEP – Individualized Education Program 
DPI – Department of Public Instruction WSPEI – Wisconsin Statewide Parent Educator Initiative 
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Who Can I Talk To? 
 

School District:  Port Washington-Saukville School District 

Communication Options for Families 
Options Available if You Have Questions or Disagree with a Decision of the School 

 

Saukville Elementary 
 

 
 

 
 

Local Contacts 
Problem Solving Locally 

Gives Families and School 
Districts Shared Input over 
the Outcomes for Children 

State 
Contacts 
& Options 

Special Education Teacher 
 

Name:  
Phone:  
Email:  

 
Director of Special Education 

 

Name: Duane A. Woelfel 
Phone: (262) 268-6079 
Email: duane.woelfel@pwssd.k12.wi.us 
 

 

 

  

  
  

 

 

 
 
  
 
 
 
 
 
 
 
 
    
 

 

   

   

  

 

 

 

DPI Family Engagement 
 

Name: Rita Fuller 
Phone: (608) 266-5194 
Email: rita.fuller@dpi.wi.gov  
 
 DPI Special Education Team 
 

Phone: (608) 266-1781 
DPI SPED Team Staff Listing: 
http://dpi.wi.gov/sped/about/staff 

 

 

Mediation & Facilitated IEP 
Intake Coordinator 

www.wsems.us 
 

Name: Jane Burns 
 

Phone Toll Free: (888) 298-3857 
 

Email: jane@wsems.us  

Administrator/Principal 
 

Name: Chad Brakke 
Phone: (262) 268-5900 
Email: chad.brakke@pwssd.k12.wi.us 

 

 

School Psychologist 
 

Name: Danielle Brown 
Phone: (262) 268-5925 
Email: danielle.brown@pwssd.k12.wi.us 

 

 

Regular Education Teacher 
 

Name:  
Phone:  
Email:  

 

Other Family Engagement Contacts 
 

Name: Amy Elfner, CESA #1 
Family Engagement Coordinator 
Phone: (262) 787-9500 ext 9564 
Email: aelfner@cesa1.k12.wi.us 
 
 
  
 
 
 
 
 
 
 
 
    
 

 

   

   

  

 

 

 

Developed by WSPEI, 2011. Updated 5-21-2017 
 

WSPEI information can be found at: www.wspei.org   
The contents of this product were developed under a grant from the Department of Education, CFDA (84.027a), through the Wisconsin Department 
of Public Instruction (WI DPI). WSPEI acknowledges WDPI support for this federally funded grant resource. 

http://www.wspei.org/
mailto:patricia.bober@dpi.wi.gov


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


